
The University Library:  
Partners in Teaching, Learning and 

Research



About Me

• 20+ years experience
• Public and academic libraries
• Associate Dean, Wayne State University 

Library System, Detroit



About me

• Research
– $2m (US) federally funded research

• Community-based digital library initiatives
• Curriculum redesign
• Librarian education
• Minority recruitment

• 2004 Library Journal “Movers & Shakers”
– “The Regionalist”

• 2005 Frye Leadership Institute Fellow



About me

• Academic Technologies
– Media Services (300+ classrooms, 35 

theaters)
– Student labs (1000+ computers)

• Teaching and Learning
– Office for Teaching and Learning

• Built the “Technology Resource Center”



About me

• International speaker
– Digital library initiatives
– E-learning
– Community-based collaborations

• Author
– Upcoming book chapter on e-learning
– Recent article on collaborative digital 

initiatives



About me

• PhD candidate, Instructional Technology, WSU
– Instructional design
– Interactive technologies
– Human Performance

• Adjunct Faculty, WSU



Member:  Gamer 
Generation

• Tauren (Horde 
Faction)

• Hunter Class
• Currently Level 69 

and enjoying the 
Burning Crusade



What does 
“gamer generation” mean?

• 90+ million of us (N.America) – bigger than 
boomers

• Different in statistically verifiable ways
– Systematically different ways of working
– Systematically choose different skills to learn
– Desire systematically different goals
– Think differently about work, life
– Compete different, fit into teams differently, 

take risks differently



Games are…everywhere



Games are…established



Games are…emotional



Games are…expected

• Students coming to Mac this fall will want to 
bring:
– Xbox 360 <- games
– Television (to play Xbox on)
– Watch <- games
– Digital Camera
– Ipod <- games
– PSP   <- games
– Laptop computer   <- games
– Mobile phone   <- games









Engaged with 

• Games/Virtual worlds 
(WoW, Second Life)

• Social spaces (Facebook, 
myspace)

• Web 2.0 spaces (Blogs, 
Wikis)

• Content (YouTube, Flickr, 
del.icio.us)

• Handhelds, cell phones, 
iPods



Student-Centered Change

• “have never known life without the 
internet”
– 1)  Digitally literate 
– 2)  Constantly connected 
– 3)  Experiential
– 4)  Demand immediacy
– 5)  Highly social



How do we prepare 
students to be successful in 

the 21st century?

• Information fluent
• Numerate
• Spatially fluent
• Media fluent
• Visually fluent
• Culturally fluent



Integrative learning

• “connecting skills and knowledge from 
multiple sources and experiences; 
applying skills and practices in various 
settings; utilizing diverse and even 
contradictory points of view; and, 
understanding issues and positions 
contextually”
– Huber, M. T., Hutchings, P., & Gale, R. 

(2005). Integrative Learning for Liberal 
Education



Role of the Academic Library
• “Leadership requires structure…the 

example of the library community is 
instructive….Libraries, archives, and 
museums are positioned to serve as a 
bridge between the sciences, humanities, 
social sciences, and the arts… …building 
new interdisciplinary relationships.”

- American Council of Learned 
Societies



Vision for a 21st Century 
Research Library

• “the most important observation post for 
understanding how students learn these days 
and how faculty utilize knowledge” (James 
Duderstadt) 

• Changing Role for University Libraries
– Academic library as change agent, encouraging 

innovation
– Partners in the academic enterprise emphasizing 21st

fluencies
– Actively engaged in the community



Mac’s libraries

• Focus on 4 pillars of “transformation”
– Ourselves
– Our resources
– Our services
– Our facilities



“An academic librarian who 
combines the traditional skill set of 
librarianship with the information 
technologist's hardware/software 
skills, and the instructional or 
educational designer's ability to 
apply technology appropriately in 
the teaching-learning process.”

Transforming Ourselves:  Blended 
librarians



New positions

• Teaching and Learning Librarian
• Marketing, Outreach, Communications 

Librarian
• E-Resources Librarian
• Digital Strategies Librarian
• Digital Technologies Librarian
• Immersive Learning (Gaming) Librarian



New Services



New Services



New Services



New E-Resources

• Recent acquisitions
– E-books

• EEBO,  Springer E-Books
– E-Reference

• Britannica Online
– E-News

• New York Times, Times of London, Wall Street Journal, Washington
Post

– E-Government
• House of Commons Parliamentary Papers - 19th, 20th and 21st 

centuries 
– E-Journals

• Blackwell, Cambridge University Press, Oxford University Press 
journals, Taylor & Francis journals



New Partnerships

• Center for Research Libraries (CRL)
• Coalition for Networked Information (CNI)
• International Federation of Libraries and 

Archives (IFLA)

• Second Life
– HPL
– Mohawk College



New Facilities

• Learning Commons @ Mills
• Learning Commons @ Thode



Next Steps

• Library 2010:  Strategic Plan 
• Beginning this spring
• Planning for

– 2007-2008
– 2008-2009
– 2009-2010



Continued emphasis on 
“transformation”

• Staff
• Resources
• Services
• Facilities



Preparing the academic 
library of today for the 
learner of tomorrow



Questions?


